The healing energy of relationships. A journey to excellence.
In response to turbulent times within health care, many organizations are attempting to recreate their organizations. They are refocusing the workforce on the patient and family. One health care system in California and Texas has developed a professional practice model focused on the healing relationship between nurse and patient. St. Joseph Health System (SJHS), A Ministry of the Sisters of St. Joseph of Orange, has developed a model that is employed by all system entities as the infrastructure for development of Centers of Excellence. The purpose of this article is not to share the journey and development of the model, but rather to present a context for sharing the personal stories of nurses delivering care in a relationship model. The SJHS Journey to Centers of Excellence has the fundamental cornerstone of caring relationships within the vision and the caring model.